Hello I’'m Fatema Tuz Sultana
UI/UX Designer with 8+ Years of Professional Experience

About & fatema.tuz.sultana@gmail.com
Q +880 1711092208
Q Dhaka, Bangladesh

Personal Website Link

As a Ul/UX Designer with over 8 years of experience designing
human-centered digital products for web and mobile, | transform
complex user and business problems into simple, intuitive user

experiences. This is achieved by carrying out research, applying

me

Senior UX/UI Designer, |IOVISION | Dhaka
Aug 01, 2025 - Continue | Dhaka, Bangladesh

Role: | am currently employed as a Senior UX/UI Designer at this Singapore based
company ( Orfeostory ), here designed a WordPress-based creative website for a
Singapore-based client.

Accomplished:

e Designed creative, client-focused website in Figma using Claude Design and
Stitch Al, tailored to meet the needs of a Singapore-based client and help
strengthen their online presence and business growth.

e |mproved the existing work by developing a more engaging UI/UX,
transforming it into a modern, attractive, and user-friendly experience.

e Additionally, | created detailed designs and developed interactive prototypes
to refine and enhance the product roadmap through iterative improvements.

Tools: Figma, FigJam, Notion, Nifty, Miro, ChatGTP, Claude Al and Adobe Suite.

Product Designer, Sheba Innovation
Apr 21,2024 - July 30, 2025 | Dhaka, Bangladesh

Role: Worked as the sole Product Designer for the Ekkademy website, student
dashboard, and mobile application, designing cohesive and user-friendly
experiences across web and mobile platforms.

Accomplished:

e |mplemented the Figma design system with 150+ components for website
design, web application and mobile app.

e Redesigned core product flows, reducing user task completion time by 40%
and significantly improving overall usability.

e Simplified complex workflows into intuitive interfaces, leading to a 25%
decrease in user drop-off rate.

Tools: Figma, Figdam, Miro, Discord, Adobe Suite, and Jira.

Sr. UX/UI Designer(Team Lead), Orangetoolz.com
Apr 8,2021 - Feb 28, 2023 | Dhaka, Bangladesh

Role: Worked as a Senior UX/UI Designer, leading a team of six designers while
overseeing design quality and consistency across projects. Designed modular SaaS
solutions tailored to client needs and created dental clinic website for the US
marketplace, balancing user experience, visual design, and business requirements.

Accomplished:

e Created a comprehensive large Design System from scratch in Figma for
orthodontic (Dental Clinic) based marketplace for US based company (HIP
Creative) which made their work easier and they earned large amount profit.

e Designed three end-to-end successful B2B SaaS products from scratch,
including wireframes, information architecture and prototypes, which are
currently generating large amount revenue.

e Research user trends to implement orthodontics market strategies, improving
user experience for customer satisfaction by 24%.

e Improved UX maturity and established better cross-functional team
collaboration.

product thinking, and designing great user experiences.

Skill:

For UX Method:

UX Audit | SWOT Analysis | Heuristic
Evaluation | User Interviews | User Surveys |
Contextual Inquiry | User Observation |
Competitive Analysis | Heuristic Evaluation |
Usability Testing | Card Sorting | User
Journey Mapping | Empathy Mapping |
Persona Development | User Flow Analysis
| How Might We | A/B Testing | Affinity
Mapping | Prototype Testing | Accessibility
Evaluation

UX Tools:
Notion | Miro | Figdam | ChatGTP | Claude Design

Ul Design:

Figma | Claude Design | Stitch Al | Adobe
Photoshop | Adobe lllustrator

My Al-Focus Working Process:

Requirements Analysis
2. Scope Evaluation

Gather & Organize Project Context with
Claude Cowork

Create Initial Design Direction

Explore Ul Concepts in Claude Design
Connect Figma with Claude

Explore Ul Concepts with Claude
Design Refinement

Review UX + Accessibility
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1 Final Design

Others Expertise:

1. A good skill in team Leadership and Team
management and presenting design
decisions.

2. Advocating user experience to
stakeholders.

3. Basic knowledge in HTML5, CSSS3.

4. Convert Figma design to Framer

Languages:

English: Professional



https://www.linkedin.com/in/fatema-tuz-sultana/
https://dribbble.com/fatema-tuz-sultana
https://www.behance.net/fatema-tuz-sultana
https://personal-portfolio-two-rho-98.vercel.app/
https://www.iovisionbd.com/
https://www.orfeostory.com/
https://shebainnovations.com/
https://hip.agency/
https://hip.agency/
https://orangetoolz.com/

Skills: UX Maturity, User Research, Wireframes, Design System, Usability Testing,
Prototyping, Ul Design, Team Management, Collaboration, Leadership.

Tools: Figma, Adobe Suite, Click Up.

UX/UI Designer, Skitto, Grameenphone Ltd
Contractual, May 10, 2020 - Feb 18, 2021 | Dhaka, Bangladesh

Role: Worked closely with Product Management to create and improve various
features of skitto mobile app and website. Scheduling and conducting research with
end user using various research evaluation procedures.

Accomplished:

e Conducted research, brainstorming, design, prototype and assets creation to
redesign web and mobile apps to improve functionality and usability.

e Used a design thinking approach to make UX decisions and created
high-quality visual designs from conception to implementation, calculated for
desktop and mobile devices.

Cooperated with Product Management to improve skitto present solutions.

e Consuming analytics, user intuition, finest practice, service design thinking to

continuously developed the user journeys.

Skills: Design Thinking, User Research, Wireframing, Usability Testing, Visual
Design, Responsive Web Design, Interaction Design, Prototyping.

Tools: Figma, Adobe Suite.

Remarkable Projects:
e skitto Game zone
e skitto Mobile app

UX/UI Designer, Beatnik
Jun 11,2019 - Mar 31, 2020 | Dhaka, Bangladesh

Role: Designed user stories, contextual analysis, personas, wireframes, designing
user interfaces and other alternative designs and supported development and
marketing teams. Pitched for relevant projects.

Accomplished:

e Designed mobile application of Robi, BD Ticket from scratch, including user
research, information architecture, wireframes, interface design, and
prototype that increased user service bookings by 200%.

e Conducted with full UX journey, usability tests, executed successful Ul Design
to deployment for 3 big project of Marico Bangladesh Ltd.

e Completed full UX Design and Paper testing for Usability Test, after that
executed User Interface design for Shuttle Mobile App.

e Assisting innovative brand management plans in social media.

Developing immersive user experience for practical use of the user.
Evaluate product designs throughout the project to determine progress and
provide recommendations for improvement.

Skills: User Research, Wireframing, Usability Testing, Visual Design, Responsive
Web Design, Interaction Design, Prototyping.

Tools: Adobe lllustrator, Adobe Photoshop, Figma, Adobe XD, Adobe Suite.

Remarkable Projects:
Robi, BD Ticket
Shuttle Mobile App
Just for Baby
Coconut for Life
StudioX

Ul Designer, American Best IT
Dec 02, 2017- May 31, 2019 | Dhaka, Bangladesh

Role: Designed user interfaces and other alternative designs and supported

development and marketing teams.

Training and Certifications:

1. IXDF Course Certificate
2. Google UX Design Certificate
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Education:

Stamford University, Bangladesh
2008-2012

B.Sc. in Electrical & Electronic
Engineering

CGPA 3.43

Additional Expertise:

1. Strong understanding of Design System
(Ant Design (AntD), Material Design (MUI),
Tailwind Ul)

2. Proficient in Atomic Design, accessibility
(WCAG 2.1 AA), and modern Al-assisted
workflows to build scalable, maintainable,
and high-quality design systems.



https://play.google.com/store/apps/details?id=com.bluetech.bdtickets.launcher
https://play.google.com/store/apps/details?id=com.easytransport.shuttle
https://play.google.com/store/apps/details?id=com.bluetech.bdtickets.launcher
https://play.google.com/store/apps/details?id=com.easytransport.shuttle
https://justforbaby.co/
https://coconutforlife.org/
https://studioxstyle.com/
https://beatniktechnology.com/
https://www.stamforduniversity.edu.bd/
https://www.coursera.org/account/accomplishments/certificate/J2GUS4V6HNN6
https://www.interaction-design.org/members/fatema-tuz-sultana
https://www.skitto.com/skitto-dour
https://play.google.com/store/apps/details?id=com.skitto
https://www.interaction-design.org/members/fatema-tuz-sultana
https://www.skitto.com/
https://www.americanbestit.com/

